
Whistleblower Case Handling Process
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Formal review:

whether it complies

with the acceptance

Handover

Reporting Channels:

1. Hotline

2. Email

3. Written submission Director,
Supervisor,
Independent Director
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Investigation unit:

Audit Office
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conduct an

investigation
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If the case is a
customer complaint

Refer to the relevant

units of our

company/subsidiary

for follow-up

Transfer the case to the subsidiary

company for handling according to

its whistleblower system, and ask

the subsidiary company to report

the handling method, investigation

results and improvement measures

(if any)

The case involves directors or

management personnel with

responsibilities equivalent to

deputy general managers or above

All independent
directors

Submit

Conduct investigation after

obtaining approval from the

Chairman

Complete the investigation report

If there is a serious violation

or the company is expected to

suffer serious damage, the

receiving unit shall

immediately prepare a report

and submit it to the board of

directors.

For major incidents or illegal

cases, the company should handle

them according to the 'Major

Incident Operation Guidelines'

and report to the relevant

authorities.

The case involves directors or

management personnel with

responsibilities equivalent to

deputy general managers or above

Report to the Audit

Committee for review and

report to the Board of

Directors
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Review unit:

Whistleblower Case

Review Committee

No

Review results

submit Chairman

Receiving unit:
Compliance Department Notify the

whistleblower

Inform the relevant departments

within the company

1.Take necessary measures against

relevant personnel

2.Review the internal control

system and operating procedures,

and propose improvement measures

Regularly summarize the number

of reported and verified cases,

their handling methods, and

subsequent review and

improvement measures, and

report to the Ethical

Management Committee and the

Board of Directors.


